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SECTION 1 - INTRODUCTION

Why is resilience important?

Communities that spend time planning and preparing are
best placed to respond to and recover more quickly from
local or wider emergencies.

They can use local knowledge and expertise to identify
and prioritise risks and put in place plans to mobilise local
skills and resources in response to an emergency

Definition of an emergency

An emergency / major incident is any event or
circumstance (happening with or without warning) that
causes or threatens death or injury, disruption to the
community, or damage to property or to the environment
on such a scale that the effect cannot be dealt with by the
emergency services, local authorities and other
organisations as part of their normal day-to-day activities.

What are the benefits of community resilience?

1. It identifies who in your community might need your
help

2. It makes you aware in advance of local risks and

mitigation measures which could reduce the likelihood
of an emergency occurring

3. Preparing yourself, your family and your community
makes it easier to recover from the impacts of an
emergency
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4. Utilising local knowledge, skills and resources can
significantly reduce the impact of an emergency: Local
emergency responders will always have to prioritise
those in greatest need, especially where life is in
danger and during those first few critical hours.

Why develop a Community Emergency Plan?

To increase resilience within the local community (before,
during and after emergencies) and to link into the local
councils’ (statutory authorities) and emergency services’
emergency response structures.

This Plan documents how FONTMELL MAGNA would
respond in an emergency situation e.g. while awaiting the
assistance of statutory authorities/emergency services, or
in support of them.

It is not the role of the community to take on the
responsibilities of these agencies e.g. to save life; to
take any risks to themselves; or to cope for hours
without agencies’ help and support.

Plan objectives:

= |dentify the risks to the community and relevant
response actions

= |dentify vulnerable people / groups in the community

= |dentify resources available in the community to assist
during an emergency

= Provide contact details for the Community Response
Group (CRG); key community resources; the
Emergency Services; and local councils.
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Section 3 Community Response Team Triggers and Activation

Alerted by the Incldg:l.t ::cuu Receipt of
Emergency Services/ Severe Weather
Local Authority/ (unless already alerted) IFlood Warnings
Environment Aaencv |
] Community Plan
i activated
1

X

Contact Community Response Team
see Contacts sheet at Section 4
Be prepared to respond urgently.

.

Contact other members of the community that need to be
alerted by agreed method.
* Households affected
e The Parish Council via the Parish Clerk
* Volunteers and key holders as appropriate.

z

Contact and inform D C Emergency Planning with an
update on the situation and the community response
team. See Key Contact Information at Section 4.

:

Begin recording details including: -
* Any decisions made and why
* Actions taken
* Who you spoke to and what you said (including
contact numbers)
* Any information received

:

If necessary, convene a Community Response Group
meeting but ensure the venue is safe and people can

get there safely

.

Ensure notes are taken and a record of agreed actions
from the meeting.

Under no circumstances should you put yourself or others at

risk to fulfil these tasks.
If you are unsure, please ask.
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SECTION 3 Community Response Team (CRT)
contact information

Community Office Tel: Cllr. Andrew Davis
Response hours: Email: andrewdavisfmpc@outloook.com
Team
Coordinator | &t of | Tel: 07831 162446
hours: Mobile
Communi- Office Tel: Cllr. Laura Kurton
cations to hours: Email: laurakurton.council@gmail.com
Parish Outof | Tel: 07977 564585
hours: Mobile
Lead Flood Office Tel: Cllr. Andy Main
Warden hours: Email: andymainfmpc@gmail.com
Out of Tel: 01747 811304
hours: Mobile
Area Flood Office Tel: Cllr. Andy Main
Warden hours: Email: andymainfmpc@gmail.com
Out of Tel: 01747 811304

hours: Mobile

Flu Friends Office Tel:
hours: Email:

Out of | Tel:
hours: Mobile

Loss of Office Tel: Cllr. Andrew Davis

Utilities hours: Email: andrewdavisfmpc@outlook.com
Out of | Tel: 07831 162446

hours: Mobile
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Local place of Office Tel:

safety key hours: Email:

holders: Out of

Village Hall hours:

Pat Guy Office Tel: 01747 812

(Caretaker) hours: Email: 047
Out of Tel: 01747 812 047
hours: Mobile N/A

Lisa Le Office Tel: 01747 812 500

Druillenec hours: Email: lisa.ledruillenec

(Secretary @gmail.com
Out of Tel: 01747 812 500
hours: Mobile 07962 138 039

Sian Highnam Office Tel: 01747 811 028

(Bookings hours: Email: sianhighnam

Manager) @gmail.com
Out of Tel: 01747 811 028
hours: Mobile 07774 647 060

Dick Stainer Office Tel: 01747 811 153

(Treasurer) hours: Email: dickstainer

@phonecooop.coop

Out of Tel: 01747 811 153
hours: Mobile 07742 077089
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SECTION 4 Key contact information
Contact details for statutory authorities and emergency

services

Emergency 24 Tel: 999

Services hours:

Dorset Police Tel: 101

non-emergency Website www.dorset.police.uk
number

Dorset &
Wiltshire Fire &
Rescue Service

Always call 999 in an emergency.
If your call is operationally urgent, or you need
to contact us out of hours, please contact Fire

Five Rivers Control on 0306 799 0019.
Health &
Centre, Hulse Email: enquiries@dwfire
Road, Salisbury Website: |-0rg.uk
SP1 3NR www.dwfire.org.uk/
Office Tel:
hours: Website www.dorsetforyou.com
Dorset Council Office 01305 224659
Emergency hours: EmergencyPlanning@d
Planning orsetcouncil.gov.uk
Out of
hours:
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Dorset Council Office Tel: 01305 221020
Highways hours: | Email:
Emergencies
Out of | Tel: 0845 678999
hours: Mobile:
Report a Office | Tel: 0345 8505959
sewerage hours: | Email:
flooding
Report property | Office Website https://apps.geowesse
flooding hours: x.com/swim/
Out of https://apps.geowesse
hours: x.com/swim/
Report road 24 Website https://www.dorset/ro
flooding hours ads-and-
driving/report-a-road-
problem
8
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Environment 24 Tel: 0800 807060
Agency: hours: | Email:
Incident
neiaen N Out of | Tel:
Communications .

. . hours | Mobile:
Service for public
Environment 24 Tel: 0345 9881188
Agency hours: | Website | www.gov.uk/flood
Flood line
(24 hr)
Environment Tel: 03708 506 506
Agency Website enquiries@environment-
General Enquires agency.gov.uk
Met Office 24 Tel: 0370900 0100

hours: | Website

General Enquiries
(24hr)

enquiries@ metoffice.
gov.uk

Met Office
Website

for weather
forecast and
warning
information

enquiries@ metoffice.
gov.uk
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Met Office Website http://www.metoffice.

Mobile Website gov.uk/services/mobile
For weather -weather

forecast and

warning

information

Met Office App Website http://www.metoffice.
for weather gov.uk/services/mobile
forecast and -digital-

warning services/weather-app
information

Met Office Twitter @metoffice

Twitter (24 hr)
for weather
forecast and
warning
information

National 24 Tel: 105
enquiry number | hours
for power
outages

Scottish & 24 Tel: 0800 072 7282
Southern Energy | hours | Email:

Power
Distribution
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Western 24 Tel: 0845 651651

Power hours

Distribution

British Gas 24 Tel: 0800 111999
hours | Email:

Southern Gas 24 Tel: 0800 111999

Networks hours | Email:

NECC

Emergency

Contact

(General Public)
Office | Tel: 01929 818020
hours | Mobile

NHS Choices Office | Tel: 111
hours | Website: www.nhs.uk

Broadband

internet or

mobile phone

networks

EE From another 0800 956 6000
provider

Vodaphone 01635 693 693

Virgin 0800 064 3850
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